
OCI UNE, Non~UNE, LocallC Trunks SQM State

OCI UNE Dispatch SQM (State)

June 2001

@S£USOUTH

Aggngate Stllte

IT

CLEC GA

I
_._-- . -_. - .-

I Dispab;h
! - . ..... ._--

Provisioning Cirouit Block 0-5DilYs : 5-10 Days 10·15 15-20 20-25 25-30 > 30 Days .
Avg.lrrtvl

Days Days Days Days (Dall'$)

< 10 Circuits 82.43o,{,i 17.57 % 3.86
I !2W Analog LOOp Non-Design .... , ... !

>= 10 Circuits 100.00% 6.00
i-

2W Analog Loop w/INP -
< 1(10 Cireuits 50.00""" 50.00 % 7.75

i Non-Design

2W Analog Loop Design < 10 Cireuits 29.55% 65.91 % ; 4.55% ! 5.58
..

I
I

1.28 % 20.77 'Y. 74.12% 0.32%'UNE Digital Loop < OS1 < 10 Circuits 2.88% 0.32% 0.32% 11.09
..

UNE Digll<ll Loop >= DS1 < 10 CIrcuits 16.86% 77.33 % 4.07% 0.58% 1.16 % 5.77
..

< 10 Circuits 53.38 0/0 38.78 % 5.65% 1.10 % 0.63% 0.47% 424
UNE Loop + Port Combinations ...

>= 1D Circuits 50.00% 50.00 % 6.50
,

UNE xDSL Without < 10 Cin:;uits 23.31 % 74.44% 1.50 % 0.75% 5.09
.Co~iliOl1I"g .. ........ - - ...... ." •..... _._....-. ...... -_." ---

UNE xDSL With Conditioning < 10 Circuits. 100.00%. 5.00

UNEISDN < 10 Circuits 1.28% 20.n -'€', 74.12 % 2.68% 0.32% 0.32% 0.32 % 11.09_. .---J,
: UNE Othe.- Design < 10Cireults 5.56% 16.67 '*' 1889 'Yo 11.11 % 3333% 8.890/0 5.56% 17.361

< 10 Cin:uits 53.54% 38.17% 5.54% 1.08 % 0.62% 0.46% 422
UNE Othe.- Non-Design ... .-

;>= 10 Cirwlt$ 50.00 % 50.00% 6.50
1

local Transport (Unbundled
< 10 ClrcuitB 20.00%1 40.00% 40.00% 23.60Interoffice Transport) I

712812001 Restricted

Contains private andlor proprietary information.
May ooly be used for authorized BellSouth business purposes and only by aUlhorl2ed Individuals.
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OCI UNE, Non-UNE, LocallC Trunks SQM State

OCI UNE Non-Dispatch SQM (State)

June 2001

@ BEllSOUTIJ

.- " -_._._----_.

Non-Dispatch

,
10-15 I 15-20 20-25 25-30 Avg.lntvl

Aggregate State Provisioning Circuit Block 0-5 Dllys 5-tO Days
Days Days DClys Days

>30 Days
(Days)

:
ZW Analog LOOp Non-Design < 10 Clrculw 100.00% , 1.00_ ... , - ...-

j 2W Analog Loop w/lNP -, < 10 Circuit5 100.00% 4.00
Non-Design DP·IN .....

.CLEe INP (StandIlIC)l1@) < 10 Circuits ~t67% 33.33%
i

1.89GA
.. I

UNE LOOp + PortCombinations !< 10 Circuits 100.00% 0.33

L
-- - . -

UNE OIher Non-Design < 10 Circuits 99.98% 0.02% 0.33
..

712812001 Restricted
Contaills private ..,(l/or proprietary tllformatioo.

May only be used for authorized BellSouth business purposes and only by authorized individuals.
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OCI UNE, Non-UNE, local Ie Trunks SQM State

OCI Non-UNE Dispatch SQM (State)

June 2001

@8ELLSOUTH

Dispetch

Aggregate Provisioning Circuit Block (1.5 Days
,
~10Days

1(1.15 15-20 20·25 i 25-30
'" 30 Days

Avg.lntvl
State o.ys Da~ Daytl Days (Days)

:

! < 10 Circuits 11.03% .22.39 % 18.84% 14.34% 8.68%' 6.00% 18.71 % 21.71

Retail Design .•.
:

>= 10 Circuits 4.41 % -4.41 % 17.65 % 14.71 % 5.88% 13.24% 39.71 % 28.65:
....- ..

Retail PBX < 10 Circuits 24.00 'Yo 20.00% 20.00% 16.00% 8.00% 12.00% 1760
I..

:< 10 Circuits 60.33% 27.21 % 7.79 <r. 1.15 % 1.23% 0.25% 2.05% 5.67
Retai I Centrex ...

',..= 10 Circuits 19.64% 14.29% 37.50% 7.14% 1.79 % 19.64 % 21.29
-.

BST GA < 10 Circuits 7.77% 15.03'l1. 23.69% 11.85 %: 10.57% 6.37% 24.71 % 21.65

'RelaillSON .. I

:>= 10 Circuits 9.09% 9.09% 9.09% 72.73% 34.45
; --

!
Retail Digital Loop < DS1 < 10 Circuits 1.14 % 9.12 % 37.04 % 21.37% 684% 2.28% 22.22% 28.86

_..•. -
Retail Digital Loop >.. OS1 < 10 Circuits 2.86% 8.57% 6.57 %' 11.43 % 2t:l.57 % 5_71 % 34.29% 33.66

-- .... -- .....-
< 10 Circuits 73.00% 16.84% 3.64% 1.34% 0.71% 0.40% 3.48% 7.13

ADSL Provided to Retail
I ..

33.33%,
!

,. 10 Circuits 33.33% 33.33-'- 13.33, - .-'

Resalo Design < 10 Circuits 6471 % 23.53% 2.94% 2.94% 5.88% 5.05
_. _....

< 10 Circuits 100.00% 400

ClEC
IResale PBX

>= 10 Circuits 100.00% 6.00,GA
- .- ...

! Reliille Centrex <: 10 Circuits 28.57% 57.14 % 14.29% 7.29_.. .. ...
!

l. Ij Resale ISDN < 10 Circuit5 100.00% 9.00
...

7/2812001 Restricted

Contains private and/or proprietary informalion.
May only be used for authorized BelISoulh business purposes and ooly by aulhorlzed individuals.
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OCI UNE, Non-UNE, LocallC Trunks SQM State

OCI Non-UNE Non-Dispatch SQM (State)

June 2001

@ BEJ.J.SOUTH

. "---'
Non-Dispatch !

. .. ...

Aggregate state Provisionillg Circuit Block 0-5 Days 5-1tDays 10-15 ! 15-20 20-25 25-30 >30Days
Avg.lntvl ;

Days Days Days D-rs (Days)
,

-
1< 10 Circuits

... ....... .•...

77.71 % 6.33% 8.79% 2.73% 0.72% 1.29% 2.43% 4.36
Retail Design '- ..

j
...

>= 10 Circ",its 85.71 % 5.71 % 2.86% 5.71 %
, 312

...
I

0< 10 Circuits 82.09% 7.96%: 5.47 <r. 1.49 % 0.50% HlO% 1.49% 3.70
Retail PBX ... ..

>= 10 Circuits 92.68% 4.88%' 2.44% 2.50
...

! :< 10 Circuits 86.88 % 8.18~ 2.47% 0.78% 0.39% 0.95% 0.34% 2.59
laST GA 'Rotail Centrex

,>= 10 Circuits 83.19% 14.16% 0.88% 0.66% 088% : 2.42,
, I--- ..

Retail ISDN < 10 Circuits 88.03% 3.50,.. 1.29% 0.55 % 0.92% 3,50% 2.21 %! 4.34, .. .- .

Retail Digital Loop < OS1 < 10 Circuit& 3O.n% 61.54 % 7.69% 5.38
...

, --_ ...

Ratall Digital Loop >= DS1 < 10 Circuits 33.33% 00.67% 5.83
!

I
,

AOSL Provided to Retail < 10 Circuits 8667% 12.53% 0.53% 0.27 'Yo 338
- .. , - .

Resale Design -<: 10 Clrcull6 97.83% 0.48% 0.97% 0.72,.. , 1.15.
O'. .. j

0< 10Cin:uits 55.56% 33.33% 11.11 % 4.70,
R_alePBX .. -

>'" 10 Circuits 100.00% 1.00
CLEC GA .. _..- .-

< 10 Circuits 52.17% 43.48% 4.35% 3.58

~. Resale Centrex

j >= 10 Circuits 66.67% 33.33% 3.17_. _.. - ..- ..

I i< 10 C1n::uits 70.00% 500% 10.00% 15.00 %
:

Resale ISDN 4.97
i .. .-

7/2812001 Reatrleted

Contains private and/or proprietary infonnatJon.
May only be used for authorized BenSouth business plJ1'POSes and only by authorized individual5.
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OCI UNE, Non-UNE, LocallC Trunks SQM State

IC Trunks SQM (State)

June 2001

@8£USOUTH

.-

D-5 Days I 5-10 Days • 10-15 Days !15-20 DaysAggregate State Pl"ovisionlng 20.-25 DayS 25-3GDays > 38 Days
Avg.lJof

Dilyli

ILocallnlen:onnoction Trunks

-

BST
:

11.89 %GA 4.90% 11.19% 8.39 % 16.78%! 13.29% 33.57% 26.32

IL.oC:lIllnten:onnection Trunks
;

CLEC GA 430%; n.90% 15.05 %: 19.35 % 10.75% 21.51 % 16_13% 26.00

712812001 Relltricbtd

Contalr1s private and/or proprietary Infonnalion.
May only be used for authorized BelIbth buslne" purposes and only by authorized individuals.
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OCI POTS SQM Region @seusoUTH

OCI POTS Dispatch SQM (Region)

June 2001

Dispatch

0.(2

AlIglntvl
(Days)

····1 I
37.09%23.02 %

5 Days i > 5 Days4 Days

1297%1 1500%

JDays

494%

2 Days

386%

1 Oil)'

3.12 %

Circuit Block 1 Same Dtly

< 10 Circuits

Provisioning

Retail Residence

Region

I
i I ..-..j _.,

=~~~I-:;~I---:;;;;~---:~~~;~~:j~~~1
1 I I I I

Aggregate

>= 10 Circuits 3.33% 2.38% 5.71 % 20.000/. 15.24% 20.00 % 33.33% 5.30

f- I I I I I I 1- I I I
< 10 Circuits 5.41 ok 52.17 % 8.89% 9,21 % 6.99 % 4.10% 13.24 % 3.46

Retail Business ···-1 I I I
>= 10 Circuits 1.93% 4.78 % R.85% 11.70% 11.60 % 8.14 % 53.00% 11,75

4.74

10.11'

26.65%

45.83%1329%~ 11.33%
.-----j I

11.49 % 14.73 %11.33%

1421 %

6.67%

6.14%

4,12%

2.57%
..__ . 1 -1--

>= 10 CirGUils

, 1 I Iii I 1 I

"j'

.< 10 Clt-euits

< 10 Cln:ults 4.10 % 24.99 %: 6.56 % 4.67!
Retail Residence and Busine1>1l'!. .
(POTS)

f-Region88T

10.6213.16 %630%4.36%2.18 %>= 10 Circuits
Relail Rosldenceand Business I I I I I I 12.24%1 10.23%1 49,54%1

1 1 ... "' .. -+- -_.__.--+-- _.._- .... - I I

<: 10 Circuits 3.36% 4.36% 7.41 % 11.f:i3% 16.40 % 23.13 % 3372% 4.98'

Rosale Residence I , 1 1 I I +------1- .
- 10 CirCuits 7.14% 7,14% 7.14% 21.43 % 14.29% 42,86% 5.10

I I 1 1 I Iii I ICLEC Region
< 10 Circuits 15.14% 16.22 'Y. 14.86% 17.39% 14.41 % 5.95% 16.04% 3.67

I I 1 I 1 I I I 1 I

......._.._. I __ .. _.
'--

4.55% 1818% 18.16% 4.55% 4.55% 4.55%
45.45 ~ 1 _..6.~

7/2112001 Restrictod

Contalfl5 prIvste llI1d/or proprietary infcrmation.
May only be use<! for authorized BellSooth business pufposes and only by alltoorized individuals.
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OCI POTS SQM Region

June 2001

oel POTS Non-Dispatch SQM (Region)

@ BEI.1S0UTH

Aggregate

SST

CLEC

Non-Dispatch

I

ROGlon Provisioning Circuit Block Same Day 1 Day
,

2 Pays 3D3y$ 4 Days 50815 >5 Days
Avg Intvl,

(Days)
.._..

< 10 Circuits 54.70 % 32.53 % 8.52% 1.91 % 0.92 .~ 062% 0.79% 0.8T

Retail Residence 1 1 I

>= 10 Circuits 43.75%, 25.00 % 6.25% 25.00 %
,

1.27
1

< 10 ClrcuiW 59.78% 16.83 % 10.36 % 6.24 % 2.91 %, 1.18 % 2.71 % 1.29

Retail Business I

>= 10 Circuits 33.62 %; 27.14 % 18.52 % 9.63% 3.07 % 0.80% 7.22%; 2.19
;

Region
< 10 Cln:ultll 55.20% 31.46% 8.62% 2.15 DA. , 1.03% 0.65% 0.89% 0.89

.Retail Residence and Busin...$S

I (POTS)
36.94 % 39.49% 7.01 % 764·""I ;>= 10 Circuits ! 2.55% 0.64 0/. 573% 1.54

.. ..._-
< 10 Circuits 17.32% 58.06% 15.91 % 3.96%. 1.91 % 1.19 % 1.64% 1.37

Retail ResldenC41 and Business I
(POTS, Excl SBI

>= 10 Circuits
:

1.96% 61.39% 10.89 % 11.88% 3.96% 0.99% 8,91 % 2.20
._. -"-- I

Resale Residence < 10 Circuits 55.99% 24.620/0 7.31 % 3.07% 3.04% 2.91 % 3.06% 1.15

Region < 10 C in:uits 54.54% 23.77 0/0 7.67% 6.69% 4.44% 1.17 %1 1.53% U5
R.sale Business

>= 10 Circuits 20.00% 40.00% 5.00 .,,! 10.00% 8.33% 1.67 % 15.00 % 2_42

--

7r27/2001 Rulrict8d

Contains private and/or proprietary infonnation.
May only be used for aUlllOrized BellSoutl'l business purposes and only by authorized individuals.

Page 2 of4



oel POTS SQM Region

oel POTS Dispatch SQM Count (Region)

June 2001

@B£USOUTH

DisplItch

Service i

Provisionlng Circuit Block
Order Avg Inlvl

Aggl'gatl RegIon Completion (Days)
; Count

I <10 Circulls 126,&14 5.72
Retail ResidaMG

>= 10 Circu"s 210 5,30
... .,

0( 10 Circuit& 100,377 3.48
i

,
Retail BUllne,. -,

>= 10 Circuit. 983 11.75

eST Region ...

0( 10 Circuits 223.558 4.67
Retail R••ldenc. Ind BUllness 1--' .(POTS)

>-10 Circuits 971 10.11

!
0( 10 Circuits 229,191 4.74

Retail Residence IIInd Business,
>; 10 Circuits 1,193 10.62

I ... ---_....
i

.. .- ..

< 10 Circuits 6,629 4.9B
Re.lle Re.idence

>= 10 Circuits 14 5.10
CLEC Region

0( 10 Circult& 1,110 3.67
Resale Business

>= 10 Circuits 22 624
... ._------

7t2712001 Restricted Page 3 of 4
Contains private and/or proprietary information.

May only be used for authorized 8ellSoulh business PUfJloses and only by authorized Individuals.



OCI POTS SQM Region @ BEI.&SOUTH'

oel POTS Non-Dispatch SQM Count (Region)

June 2D01
..-

Non·Dlapatch

Service

Provlslonlng Circuit Block
Order Avg IntvlAggregate Region

Completion (Days)
Count

.. .._-

Ie 10 Circuits 2.248,662 0.87
Retlll Re.idence

I>;; 10 Circutts 15 127
f------ .. ._.

< 10 Circultl 154.638 ' 1.29
Retail Bu&in..,

>= 10 Clrculta 1.496 2.19
SST i Regi!)n ._~ .. ...__.

e10 Circuit& 2.381.859 0.B9
Retail Residence and Busines8 r------ ...... _._.
(POTS)

>= 10 Circuits 157 1.54
... . --'

< 10 Circuits 1,290.688 1.37
Retail Reeldence and Business

--~. . !(POTS, Excl SB)
>- 10 Clrclollta 101 2.20

._.. '--'-

Re'lle R"idence < 10 Circuits 121,883 1.15
1---"

CLEC Region < 10 Circuits 5,310 1.15
Resale Busine••

>=0 10 Circuits 60 2.42
.. . . _ ..

7/27.'2001 R.strlcted

Conlains private andlor proprietary information
May only be used for aulhorized BellSoulh business purposes and only by authori~ed individuals.
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Avg Completion Notice tntvt SOM State

Avg Completion Notice Intvl Mech SQM (State)

June 2001

@SELLSOUTH

Dispatch

Avel'1llge

Aggregate state Provlsloning Circuit Block 0-1 Hour 1-2 Hours 2·4 Hours 4-8 Hour.; 8-12 Hours 12-24 Hours >24 Houlli
Completion

Notice
Interval

<iOCircuits 83.76% 5.12% 2.55% 1.32% 0.20% 2.85% 4.19% 3.61

Retail Residence
>=10Circuits 72.41 'Y. 20.69% 3.45% 3.45% 1.38

<10 Circuits 81.76% 4-.92 % 2.49% 1.42% 0.21 % 4.08% 5.13% 5.40

Retail Business
>z10Cil"Cuitl 75.oor. 4.~% 3.57% 1.79% 2.68% 12.50% 11.78

<10Circuits 44-54 % 2.93% 2.25% 3.43% 3,43% 8.62% 34-.61 % 155.83

Retail DelSign
>..10Clrc::ults 29.41 % 11,76% 2.94% 55.88% 235.51

< 10Circuits 43]5% 6.25% 6.25% 6.25% 37.50% 109.14
Retail PBX

>=10CiI'c::uits
BST GA

< 10Circuits 84.77% 2,74 " 1.42% 1.83% 0.20% 4.26% 4.77% 4.60
Retail Centrex

>=1UClrcuits 82.93% 2.44% 4.88% 2.44% 7.32% 5.17

< 10 Circuits 50.00% 3.60~ 2.70% 324% D.n% 5.22 0/0 34.53% 94.40
Retail ISDN

>=10Clreults 50.00% 50.00% 39.74

<10 Circuits 83.30% 516% 2.58% 1.33% 0.20% 3.06% 4.36% 4.00
Retail Residence and Business
(POTS)

>=10Cirll;uits 71.l)O% 11.00% 4.00% 2.00 % 12.00% 11.48

<10Cireuits 83.30% 5.06'l(, 2.54% 1.34% 0.20% 3.14% 4.41% 4.03

Retail Residence llInd Busin"s
-10Circults 74.47% 7.80'K. 3.55% 1.42% 2.13% 10.64% 9.64

7127f2oo1 Restricted

Contains private and/orproprietary information.
Mayonlybe used for authorized BelISouth business purposes and only by authorized individl.l8ls.
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Avg Completion Notice tntvf SQM State @S£lLSOUTH

Non-Dispatch

Average

Aggregate State Provisioning Circuit Block Cl-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours 8-12 Hours 12-24 HoUf"s >24 Hours
Completion

Notice
Interval

<10Circuits 81.20% 16.14% O.06"n 0.00% 0.01% 0.61 0/0 198% 149
Retail Residence

>;:; 10Circuits

<; 10 Circuits 74.58% 2260% 0.22% 006% 0.02% 1.11 % 1.40 'Yo 2.23
Retail Business

:>= 10Circuits 55.19% 38.31 % 1.95% 3.25% 1.30% 4.19

< 10 Circuits 79.14% 1088% 0]1% 045% 0.45% 2.64% 5.73% 11.28
Retail Design

>=10Circuits 63.64% 36.36% 0.82

<10Clreuits 6623% 21.19% 0.66 'Yo 3.97 'Yo 0.66% 7.28% 17.41
Retail PBX

>=10Clrcults 61.54% 35.90% 2.56% 1.27
8ST GA

< 10Cireults 57.78% 36.71 % 1.05% 0.14% 2.09% 2.230/0 3.47
Retail Centrex

>;10Circuits 50.98% 42.16% 2.94% 2.94% 0.98% 5.15

<10Cireuits 79.91 % 12.10% 0.23% 046% 0.23% 2.05% 5.02% T.30
Retail ISDN

>..10Circuits

< 10Circuits 80.94% 16.40% 0.06% 0.00% 0.01% 0.63% 1.95% 1.52
Retail Residence and Business
(POTS) >= 1DCircuits 69.23% 15.38% 7.69% 7.69% 5-43

<10CircultB 80.85% 16.48% 0.07% 0.01% 0.01 % 0.63% 1.95% 1.53
s:l_tall Resldenceand BIIsiness

>e10Clreults 55.19% 38.31% 1.95% 3.25% 1.30% 4.19

712712001 Restricted
Contains private and/or proprielary infonnation.

Mayoroy be used for authorized BellSouth business purposes and only by authorized individuals.
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Avg Completion Notice Intvf SQM State

Avg Completion Notice Intvl Mech SQM (State)

June 2001

@ SEL"SOUTH

Dispatch

Average

State Provisioning Circuli Block Q-.1 Hour 1-2 HOUfS 2-4 Hours 4-8 Houl"!; 8-12 Hours 12-24 Hours >24Houra Completion
Notice

Interval

<10Circuits 83.30% 5.16% 2.58% 1.33% 0.20% 3.00% 4.36% 4.00
Retail Reliidence lind Business
(POTS, Exd SB)

>= 10Circuits 71.00% 11.00~ 4.00% 2.00% 12.00% 11.48

< 10 Circuits 79.68% 4.89% 2.51 % 1.53% 0.49% 3.64% 7.07 "A, 17.41
Retail Residence, Businessand
Design

>= 10Clrc:uils 65.71 ,." 6.29% 2.86% 3.43% 2.29% 19.43% 53.52

Retail Residence and Busine6s
< 10Circuits

Switched Based
>= 10Circuits

BSf GA Retail Digital Loop < DS1 < 10Circuits 2..... 18% 5.33% 4.10% 5.33% 6.97% 11.07% 43.03% 170.41

Retail Olgital Loop >= OSl <10Circuits 13.64% 4.56% 18.18% 63.64% 260.01

<10Clrcuits 69.25% 6.20% 4.78% 257% 0.21 % 11.64% 5.14% 6.08 .

ADSl Provided to Retail
>-10Circuits 87.50% 12.50% 2.20

ReIaiIISDN • BRI <10Circuits 69.54% 4.58% 2.96% 0.54% 0.81% 6.20% 15.36% 20.15

<10Circuits 40.51 % 8.86% 3.80% 1.27% 1.27% 1.21% 43.04% 354.72
Localln1ereonnection Trunks

-10Clrcuits 43.75% 6.25% 50.00% 209.46

<10Cin:uits 86.02% 4.27% 2.23% 1.60% 0.45% 1.96% 3.47% 8.20
Resale Residence

>=10 Circuits 100.00% 0.19
CLEC GoA

<10Circuits 75.72% 4.62% 4.62% 6.36% 2.89% 5.78% 5.63
Reaale Business

>"10 Circ~ils 100.00"" 1.27

7/27/'lJJ01 Re5trieted

Contains ptivete and/or proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.
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Avg Completion Notice Intvt SQM State @ SELLSOUTH

Noo·Oispalch

Average

Aggregate State Provisioning Circuit Block 0-1 HOur 1·2 Hours 2-4 Hours 4-8 Hours 8-12 Hours 12-24Hours >24 Hours CDmpletlon
Nc*e

Interval

< 10Circuits 80.50% 17.96% 0.09% 0.00 'Yo 0.02% 0.42% 1.01 % 1.18
Retail Residence and Business
(poTS • Ex:d SB)

>= 10 Circuits 85.71 % 14.29% 0.67

< 10Clrcults 80.32% 18.03% 0.10% 0.01 % 003% 0.45% 1.06"'" 1.28
Retail Residence. Businessand
Design

>-10 Circuits 56.47% 38.82% 1.75% 2.35% 0.59% 3.52

<10Circulls 81.42% 14.74 % 0.03% 0.00% 0.00% 0.85% 2.95% 1.88
Retail Residence and Business
Switched Based

>"10 Circuits 50.00% 16.67 'X. 16.67% 16.67"" 10.97

BST GA Retllil Digital Loop < DS1 <1OCircuits 3Q.77 % 7.69% 7.69% 53.85% 40.91

Retail Digital loop >= OS1 < 10Circuits 100.00% 20.08

<1OCircuits 67.92% 30.68% 0.23% 0]0% 0.47% 1.08
ADSL Provided toRetail

>=10 Circuits

Retail ISDN - BRI <10Circuils 82.13% 12.56% 0.24% 048% 1.93% 2.66% 328

<10Circuits
LOC8Illnterconnection Trunk.

>=10 Circuits

< 10Circull$ 72.53% 25.41 % 0.12% 0.01 % 0.82% 1.12% 1.78

Resale Residence
>=10 Circuits

CLEe GA
< 10Clrcuits 72.96% 15.56% 0.26% 7.65% 3.57% 4.58

Resale Busine••
-10Clrcuils 100.00% 0.70

7127/2001 Restricted
Contains privateand/or proprietary information.

Mayonly be used for authorized BellSouth business purposes and only byauthorized indiYidtJals.
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Avg Completion Notice tnM SQM State

Avg Completion Notice Intvl Mech SQM (State)

June 2001

@SElLSOUTH

Dispatch

Average

State Provisioning Clreultarock 0-1 Hour 1·2 Hours 2-4 Hours 4-8 Hours 8·12 Hours 12-Z4Hours >24 Hotll"S
Completion

Notice
Interval

Resale Design <10 Circuits

Resale PBX <10Circuits

< 10Citeuits
Resale Centrex

>= 10Cireufts

Resale ISDN < 10 Circuits

2WAnalog Loop Design <1OCircuits 36.11 % 9.72" 2.78% 1.39% 33.33% 16.67 % 18.82

UNE. Digital LOOp >e OS1 <10Circuits 31.82% 40.91 % 27.27% 34.65

< 10Circuits 70.11 % 4.57 'X> 3.48% 4.67% 0.87% 6.20% 10.11 % 9.57
CLEC GA UNElDOp+PortCombin.lltions

>-10Circuits 25.00% 12.50% 12.50% 50.00% 18.66

< 1oCircuits 73,91 % 4.35% 4.35% 8.70% 8.70% 5.30
UNE Loop + PortCombinations
Non-Dispatch

>-10Circuits

UNELoop+PortCombinatio.,s <10Circuits
Non-Design seo

<10Clrcuils 73.91 % 4.35% 4.35% B.70% 8.70% 5.30
UNELoop + Port CDmbinatlons
Non-Design DP-lN

>= 10Circuits

<10Circuits 70.11 % 4.57 % 3.48% 4.67% 0.87% 6.20% 10.11 % 9.57
UNEOtherNon-Design

>=10CircuitS 25.00% 12.50% 12.50% 50.00% 18.66

712712001 Restricted
Conlains private and/tY pmprielary information.

May only be used fur authorized BeDSouIh business JUIXlSllS and onlyby auIt10rized individuals.
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Avg Completion Notice Intvl SQM State @BEUSOUTH

Non-Di5patch

Average

Aggregate State Provisioning Circuit Block ~1 Hour 1-2 Houl'1i 2-4Houl'1i 4-8 Hours 8-12Hours 12-24 Hours >24 Houl'1i
Completion

NoIiee
Interval

Resile Design < 10Circuits 8235% 5.88% 5.88% 5.88% 3.67

Resale PBX < 10Citeuits 100.00% 0.04

< 10Circuits 100.00% 0.55

ResaleCentrex
>=10Circuits 10000% 0.70

Resale ISDN <10 Circuits 66.67% 33.33% 12.80

2WAI1a1og Loop Design < 10Clrcuits

UNE Digital Loop>= 081 <10Circults

<10Clrcuits 61.99% 33.78% 0.38% 1.69% 2.16% 2.52

CL.Ee GA UNE Loop+ PortCombinations
>=10Clrcuits

< 10Circuiis 37.68% 59.91 ~ 0.21 % 0.04% 1.04% 1.12% 2.18
UNE Loop+ PortCombinations
Non-DISpatch

>-10 Circuits 100.00% 082

UNELoop+ PortCombinations < 10Circuits 33.33% 33.33% 33.33% 13724
Non-De6ign sao

<10Circuits 37.68% 59.92% 0.21 % 0.04% 1.03% 1.12% 2.15
UNE Loop +PortCombin8tlons
Non-Deslgn DP-IN

>=10Circuits 100.00% 0.82

< 10Circuits 61.99% 33.78% 0.38% 1.69% 2.16% 2.52

UNE OtherNon-Ds5ign
>= 10Circuits

7fZT12001 Restricted

Contains privateandJor proprietary information.
Mayonly be lI5ed for authorized Be.South business purposes 8fld ooly by authorized individuals.
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Avg Completion Notice 'ntvl SQM State

Avg Completion Notice Intvl Non-Mech SQM (State)

June 2001

@8E&LSOUTH

Dispak:h

Average

Aggregate State Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4Hours 4-8 Hours 8-12 Hours 12·24 Hours >24 Hours Completion
Notice

Interval

Resale Residence <10Circuits 175% 8772% 10.53% 23.86

<10Circuits 55.32% 44.68% 41.83
Resale Business

>= 10Circuits 100.00% 35.40

Resale Design <10Circults 34.4a% 65.52% 46.25

<10CI~uit$

ReSlaJePBX
:>:10Clrcuits 100.00% 35.40

<10Clrcults 60.00% 40.00% 29.29
Resale Centrex

>=10Circuit!;
CLEe GA

Resale ISDN < 10Cireults 100.00% 62.70

< 10Circuil$ 87.050/0 12.95% 21.85
ZW Analog Loop Non-Design

>;10Clrcuits 100.00% 14.25

2W AnalogLoop Non-Design < 10Clrculta
DP-IN
ZWAnalog Loopw/INP. <10Circults ao.OO% 20.00% 21.55
Non-Design

2WAnalog LoopwJINP· < 10Circuits
Non-Design DP~N

ZW Analog Loop Design <10Circuits 6.25% 62.50% 31.25% 66.29

2W Analog Loop wnNP· Design <10Cireuits 100.00% 12.55

7127/2001 Restricted
Gonlalns privaIe and/or propfieIary information.

May onlybe used for authorized BelISouttl business ~poses and onlyby authorized individuals.
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Avg Completion Notice Intvl SQM State @BELLSOUTH

Non-Dispatch

Average

Aggregate state Provisioning Circuit Block 0-1 Hour 1-2 Hour5 2-4 Hours 4-8 Hours 8-12 Hours 12·2AHours >24 Hours Completion
Notice
Interval

Resale Residence < 10Circuits 84.21 % 15.79% le.n

< 10Circuits 85.87% 14.13% 17.61
Resale Business

>::10Cireuits 100.00% 14.00

Resale Design < 10Circuits 81.36% 18.64 'Yo 23.16

<10Circuits 66.67% 33.33% 21.43
RMialePBX

:-10Clreult8 100.00% 14.00

<10Circuits 94.74% 5.26% 15.47
Resale Centrex

>= 10Circuits 100.00% 14.00
CLEe GA

Resale ISDN <10Circults 58.33 Ok 41.67 'r. 32.02

< 10Circuits 100.00% 21.3B
2W AnalDg Loop Non-Dflaign

>=10Clrcults

2W Analog Loop Non-Design <10Circuil& 100.00% 13.92DP-IN
2WAnalogLoopwllNP- <10Circuits
Non-Deslgn

2WAnalog LoopwlINP- <10Circuils 100.00% 18.90
NDn-OIIRian DP-IN

2WAnalog loop Design <10Circuits

2WAnalog LDOpw/INP- Design <1DCircuits

7/2712001 Restricted
Contains private and/or proprielltry Information.

May only be U$ed for authorized BellSouth business JUPOSeS and only by authorized individuals.
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Avg Completion Notice Intvt SQM State

Avg Completion Notice Intvl Non-Mech SQM (State)

June 2001

@BELLSOUTH

Dispatch

Average

Aggregate State Provisioning Circuit Block 0-1 Hour 1·2Hours 2-4 Hours 4-8 Hours 8·f2Hours 12-24 Hours >24 Hours
Completion

I\btice
Interval

UNE Digital Loop < OS1 < 10 Citcuits 0.29% 0.59% 2.64% 39.30% 57.18% 36.84

UNE Digital Loop :>= OS1 <10Cireults 0.46% 3.70% 49.54% 46.30% 37.62

<10Circuits 76.85% 23.15% 26.44
UNE Loop+PortCombinations

;o.-10Circuits 100.00% 18.16

< fOCircuits 100.00 % 16.76
UNE Loop +Port Combinations
Non-Oispeltch

:-10Circuits

<10Clrcuita
UNELoopol-PortCombinatlons
Non-Design SBO

>=10Circuils

CLEC GA U,.E LQop +PortCombinations <10Circuits 100.00% 18.76
Non-Deslgn DP-IN

UNE xDSL Without <10Circults 0.80% 0.80% 50.00% 38.-W% 29.95
Conditioning

UNE xDSL With Conditioning <10Circuits 100.00% 14.10

UNE xDSL (HDSL, ADSI..., and <10Circuits 0.79% 0.79% 60.320/. 38.10% 29.83
UCL)

UNE ISDN < 10CIrcuits 0.29% 0.59% 2.64% 39.30% 57.18% 36.84

UNEOtherDesign <10Citcults 2.97% 0.99% 50.50% 45.54% 46.30

< 10CircUits 76.85% 23.15% 28.18
UNEotherNon-Design

>"'OClrcults 100.00% 18.16

LocalTransport (Unbundled <10Cireuits 50.00% 50.00% 55.64
Int.roffieeTraosport)

712712001 R~trlcted

Conblins privBle and/or proprietary information.
May only be used for authOrized BeItSouth business purposes and only by authorized individuals.
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Avg Completion Notice Intvl SQM State @SE11soum

Non-Dlspatch

Aventge

Aggregate State Provisioning Circuit Block 0-1 Hour 1-2Hours 2-4 Hours 4-8 Hours 8·12 Hours 12-24 Hours >24 Hours
Completion

Notice
Interval

UNE Digilalloop < OS1 <10Clrcuits

UNE Digital loop >= DS1 < 10Circuits

<10Cin;uits 9016% 9.84% 17.64
UNE Loop. PortCombln3tions

>= 1DCircuits

<10Circuits 68.53 0/0 31.47% 24.20
UNE Loop +PortCombinations
Non-Dispatch

>=10Circuits 100.00% 91.27

<10Circuits 25.00% 75.00% 54.48
UNE Loop+POJtCombinations
Non-Designsao

>=10Cireuils 100.00 % 91.27

CLEC GoA UNE Loop+ PortCombinations < 10CircuitS 71.11% 28.89% 22.40
Non-Design DP·IN

UNE ld>SL Without <10Cln::uits
Conditioning

UNE xDSL.With Conditioning <10Circuits

UNE xDSL (HDSL, ADSl, and < 10 Circuits
UCL)

l-'E ISDN <10Clreuits

UNEotherDesign <10Clrcuits

<10 Cin::uits 90.23% 9.77% 17.67
UNE OtherNorHJesign

>-1oCircuits

Local Transport (Unbundled <10 ClfC'llts
InterofficeTransport)

7127f2001 Restricted

Contains privale and/or proprietary information.
Mayonlybe used for authorized Be.South business purposes and only by authorized individuals.
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Avg Completion Notice tntvf saM State

Avg Complatfon Notica Intvl Non.Mach SaM (State)

June 2001

@8ELLSOUTH

Dispatch

Average

Aggregate State Provisioning Circ:uit B1oc:k 0-1 Hour 1-2 Hours 2-4 Hours 4-3 Hours 8-12 Hours 12·24Hour5 >24 Hours
Completion

Notice
Interval

<10Circuits 41.03% 7.69% 2.55% 5.13% 5.13% 15.38% 23.08% 163.54
CL.£C GA locallnlerconnectlon Trunks

>=10Circuits 66.67% 33.33% 564.07

7/2712001 Restricted

Conlains privateandrorproprietary infonnalion.
May only be used for authorized BeIISoulh business purposes and onlybyauthorized Individuals.
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Avg Completion Notice IntvI SQM State @8E1LSOUTH

ilion-Dispatch

Average

Aggr-egate State Provisiol'li/lg Circuit Block 0-1 Hour 1-2 Hours 2·4 Hours 4-8 Hours 8-12 Hours 12-24 Houl"S >24Hours
Completion

Notice
Interval

<10Ci~uits

CLEC GA lOc.1lllnter-connection Trunks
>:;; 10Circuits

7127/2001 R.strlcted
Contains private and/or prnprielary infonnllOOn.

May only be used for authorized BeIlSouth businessptHpOSes and only byauthorized inolViduals.
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Avg Completion Notice Intvl SQM Region

Avg Completion Notice Intvl Mech SQM (Region)

June 2001

@ BEI.1S0UTH

Dispatch ,

Average

Aggregate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hour$ 4-3 HO\II'S 8-12Ho," 12-24 Hours >24 Hours
Completion

Notice
Interval

.' -
< 10Cireuib 84.00% 4.21 % 3.21 %, 316 % 0.49% 2.23% 2.69% 2.60

Retail Residence -
>= 1() Clrcuits 81.95% 8.78 " 3.41 % 195% 2.44% 1.46% 1.45

:----- ...

< 10 Clrculls 81.07% 425'" 3.42% 2.63 'Y. 0490/0 3.69% 4.44 'Y. 5.10

Retail Business - '"'
.....

>= 10 Circuits 73.68% 4.86 % 4.15 % 2.72% 0.86% 5.87 %! 7.87% 7.67
..

< 10 Cil"Cults 41.68% 2.98% 2.69% 3.95 'Yo 3.38% 9.30%' 36.03% 1/4.69

Retail Design
>- 10 Circuits 58.44 %

i
7.79% 1.30%, 32.47% 113.15

....

< 10 Cireuits 48.15% 3.24'" 1.85 % 8.80% 1.39% 11.110/0 25.46% 69.55

RefallPBX
>= 10 Circuits 100.00% I 0.49

aST Region
,

.. ..._---
< 10 Circulls 81.41 %! 2.67 "" 1.93 % 3.10% 0.53% 4.63% 5.73 'Yo 5.98

;Retai ICentrex
,

: ..

~ >= 10 Circuits 71.03 % 3.45% 2.76% 5.52% 2.07% 8.28% 6.90% 8.89_ .. ,
;< 10 Circuits 32.47 % £.89'1(, 3.35% 2.96% 1.65% 13.20% 43.48 'Yo 259.20

Retail ISDN
:>= 10 Circuits 20.00% 40.00% 40.00% 31.79

--.

I
i

< 10 Circuits 83.36% 4.25 % 3.29 % 3.03%: 0.50%: 2.52% 3.05% 3.13
Retail Residence and Business I

(POTS) I
-- _...__.

>-10 Cin;uils ! 76.35% 621 % 4.23% 1.98% 040%· 4.49% 634%1 5.96

i
...-- ...._....- ... _.

c 10 Circuits 83.33% 4.22 W. 3.26% 3.04% 0.49% 2.57% 3.09%. 3.17

Retail Residence and Busines.s .. ,
>= 10 CIrcuits 75.55% 5.75% 3.98% 254% 0.66% 5.09% 6.42% 642\

.. J

7127f2001 Restrlded
Contains private and/or proprietary informatioo.

May only be used far authorizl!ld BellSouth business putpQ:le5 and OI1ly by authorized individuals.
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Avg Completion Notice Intvl SQM Region @S&LlSOUTH

- .

INon-Dlspeich

!
_. . .•.. ...- .-.-.-_.." - .._..

j Average 1

Aggregate Region Provill;ioning Circuit Block 0·1 Hour 1·2 Hours 2--4 Hours 4-8 Hours 8-12 Hours 12-24 Hours >24 Hours Completion i
Notice ~

Interval
- . ..•.....•. , .... - ........_.._-- . ......._--

< 10 Circuits 86650/0 1104 % 0_06% 0_00% 005% 0_30%: 1.90 'Yo 1_37

Retail Residel'lc:e ~_. ----i···
>= 10 Circuits 9O.91o/a 9.09% 0.431

. ~ . - - --_....... .- _.
j ....•. _- ..

< 10 Cin:uiis 84_54% 11.53 % 1.56 % 005% 006% 0.91 % i 1.33% 2.06
, Retail Business I--
I

>= 10 Circui1s 81.22 % 15.17% 1n% 0.07% 2.390.88% 0.68%

< 10 Circulls 79.78 %' 6,17% D.n% 133 %! 0_650/0 2.78 % 8.52% 35.75

Retail Design
,

... _.
!>= 10 Circuits 68.30% 9.04% 160% 1.06% 1.87

c: 10 Circuits 78.88%1 8.32% 0.94 % 239% 052% 2.08% 687% 17.24

Retail PBX :
_..._... - -

: >= 10 Circuits 62.04% Hi.10% 0.41 % 1.63% 0.82% 3.26
BST Region .. ....

! < 10 Circuits 72.34% 15.28% 11.01 % 0_09% 0.22% 0.44% 0.62% 1.63

: Retail Centrex
,.- 10 Cln;uits 80.04% 16.31"" 2_33% 0.11 % 0.61 % 2.15, ..-_ .. . '-

" 10 Circutt& 80.86% 5.06% 0.470/. 1.05% 0_63% 2.27% 9.65% 65.76
Retail ISDN

>= 10 Circuits 100.00% , 0.73
1--- _. _.

< 10 Circuits , 86-63% 11.J)4 °.41 0.Q7 % 0_00% 0_05% 0.34% 1.87 % 1.41
Retail Rl!Isidenc:e and Business , ,
(POTS)

- ......

>= 10 Circuits ' 88,41 % 6.52 ".4 0.72% 0.72% 3.62% 3.40
-- ...

< 10 Cin:uils 86.52% 11.07 % 0.15% 0.01 % 0.05% 0.34% 1.86% 1.41

Retail Residence and BuslnlSs
0.07%:>= 10 Circuits 81.30% 15.12 % 1.75% 0.88% 0.88% 2.38

_.. ._ .. ..... -_..-

7/27/2001 R8&lricted

Contains private and/or proprietary information.
May only be used fur ilUthorized 6eI1Soulh business purposes and only by authorized individuals.
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Avg Completion Notice Intvl SQM Region

Avg Completion Notice Intvl Mech SQM (Region)

June 2001

@BELLSOUTH

Aggregate

BST

ClEC

... ~--~~

Disp.tch
f----.-.. . .._---_ ... . . ------

Average

Region Provisioning Circuit 8lock 0-1 Hour 1·2 Hours . 2-4Hours 4·8 Hours a·12 Houl"$ 12-24 Houl'S >24 Hours
Completion

Notice
;

Interval,
.. ... - --". ._._-

< 10 Circuits 83.36% 4.25% 3.29% 3.03% 0.50% 2.52 % 3.05% 3.13
Retail Residence and Business --.
(POTS, Excl 58)

>= 10 Cln:uits 76.35% 6.21 % 4.23%; 1.98% 0.40% 4.49% 6.34% 5.96

i < 10 Circuits 79.53% 4.10'" 3.21 % 312%1 0.76% 3.18 % 6.10% 18.81
Remil Residence, Business and I .. ----._--- -_.•..

Design j

>= 10 Circuits 74.21 % 5.30% 3.67% 2.96% 0.61 % 4.790/0 8.46% 14.80

Retail Residence and Businass
< 10 Circuit" i

Switched Balled
_.. "

! ... _-

>= 10 Circuits
_.,.

Retail Digital Loop < DS1 < 10 Circuits 24.33% 2.43% 3.08% 8.72% 6.16% 11.74 % 43.54% 122.66
Region -'----- .._-_ ..

Retail Digital Loop >= DS1 < 10 Circuits 12.00% 1.20 % 2.40% 2.40% 2.40% 23.60% 56.00% 407.41
.. -"-_..-._. ."..- ... _..

;

< 10 Circuits 74.10 % 5.53% 4.41 % 2.22%' 0.39% 6.94- % 6.40% 6.03

ADSl Provided to Retail ._..

>-10 Circuits 80.49% 244% : 12.20% 4.88% 5.63
.. .. -

< 10 Circuits 35.96% 3.38% 2.78% 2.BS % 2.32% 20.40% 32.32% 38.87
Rli'taii ISDN - SRI

>= 10 Circuits

i-< 10 Circuits 56.77 '% 2.58% 1.94 'Yo 1.61 % 129% 3.87% 31.94 % 195.93
loealln~nnectionTnmks '-'

_.._-".

>= 10 CircuitS 38.10% 4.76 "6 4.76% 52.38%1 202.73
f--. i -'

i < 10 Circuits 83.90% 3.06%j 2.65% 5.65% 0.33% 1.87% 2.52 '% 329
Resale Residence ...........~ .....

"

1: >= 111 CircuIts 100.00 'Yo
I

0.08
...

_.2'~%1
,

Resale Business < 10 Circuit" 63.17% 2.74% 14.47% 1.37%~ 5.54% 10.37% 11.87
... __ .- ._.

7/2712001 Restrieted

Contains privala and/or proprietary infurmation.
May only be used for aulhoriLed BellSoulh bll5iness PUlpOSeS and only by autflorized individuals.
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Avg Completion Notice Intvl SQM Region @BEllSOUTH

-- .--_. .-_ .. . ... _.. .._-
Non-Di$patch

. _. ...-
AVlIrlIge

Aggregate Region Provisioning Circuit Block (1..1 Hour 1·2 Hours 2-4 Hours 4-8 Hours ! 8-12 Hours 12-24 Hours >24 Hours
Completion

Noti~

Interval
- .- .. , - '-

< 10 Circuits 85.17% 13.34 % 006% 0.01 % 0.08% 0.21 % 1.14 % 1.14
Retail Residence _d Business

' ..

(POTS. Excl Sal
>= 10 Circuita 89:89% 4.49% 112 % 4.49% 420

I
..

< 10 Circuits 84.98% 13.32 % 0.21 % 0.01 % 0.09%[ 0.23% 1.17% 1.31
Retail Residen~,Business and ;

Design
-. --- ----. -- ..

.>= 10 Circuits 82.03% 14.52 % 1.59% 0.:27% 0.73% 0.86% 2.33

<: 10 Circuits 88.30% 8.40% o.oa"'. a.OIP" 0.02% 046% 2.72% 1.71
Retilil Residence Ind Bu8iness --
Switched Based :

,= 10 Circuits 8b./1 % 10.20°,4 2.04 'Yo 2.04 % 1.95
. -

,Retail Digital Loop < OS1 < 10 Circuits 29.75 % 0.83 'J(, 4.13% 9.09% 4.13% 9.92% 42.15 % 93.08
BST Region .. .-

:Retail Digital loop >= DS1 < 10 CRuits 3429% 2.86% 8.57%1 857% 45.71 % 64.60

r------' . _-_. ... !

< 10 Circuits 87.20% 11.59% 0.14 % 0.050/. 0.28% 0.74% 1.16
ADSL Provided to Retail

:>= 10 Circults
....._.. ...... i .'--'

< 10 Circuits 85.91 % 5.38% 0.41 % 0.99% 0.29% 2.34 % 4.68% 5.18
Retail ISDN - BRJ

>= 10 Circuits 100.00% 0.73

! <: 10 Circuits ! I
i

!
l..ocallnterconneetion Trunks .......------i--' .

-10Ci~uits i

< 10 Circuits 19.65% 17.36 'l' 021 % 0.02% 0.03% 1.12% 1.60% 2.31 1

Resale Residence .--_.-
eLSC Region r.: 10 Circuits

!

Resale Business <10Ci~ults 79.40% 6.81 %1 0.61 % 0.08% 0.13% 4.38%1 8.59% 11.85
!_.. ..,..

7127/2001 Restricted

CQntaln$ private and/or proprietary information.
May oniy be used for authorized BellSoulh business purposes and only by au1horized individuals.
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